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About B(Cl

The BCl is the world's leading professional association for
business continuity and resilience professionals with a
community of over 35,000 individuals in more than 100
countries.

It provides Education via its global network of Training Providers
and includes the globally recognised CBCI Certification, as well as
elLearning and short courses for all levels of experience.

The BCl has over 50 local Chapters that allows professionals to
network and communicate with likeminded individuals including
a USA Chapter, Canada Chapter, and Women in Resilience Group.

The BCl is also at the head of the industry in providing high
quality research, content and thought leadership on topics such
as horizon scanning, supply chain resilience and leadership In
resilience.

For more information visit www.thebci.org

About the Report

This report focuses on the many factors that impact the earning potential
for both full-time, permanently employed professionals and self-employed,
iIndependent contract consultants within all things Resiliency (Business
Continuity, Disaster Recovery, Emergency Management, and Crisis
Management). The data highlighted throughout this report was gathered
iIn BC Management's 22nd Edition Global Compensation Study for
Resiliency professionals between January 10th through April 3rd, 2024,
For reporting purposes, the currencies from all the respondents have been
converted to USD and the compensations are noted as an annual base
compensation only. Bonuses and benefits are highlighted at the end of
this report.

This report is available as a complimentary report.

As a thank you to all of our study respondents we provided each
participant with a complimentary, customized Resiliency Compensation
Peer Benchmarking Data Dashboard, of which all study participants could
choose their top three preferences by either years of expertise or by job
title. If you haven't participated in this study and you'd like to receive a
customized dashboard, you may still participate by November 30,
2024 via the master link to our study. Our dashboards highlight a
tremendous number of data points that are not included within this
complimentary report.

Like our research analytics?

Be sure to visit our website to download other complimentary reports and
sign up for our study alerts. All study participants will receive customized
peer dashboards for the corresponding studies they contribute to.

Please feel free to direct any inquiries to info@bcmanagement.com. We
hope you enjoy this report.



http://www.thebci.org
https://youtu.be/G9eC5Q_dUOg
https://youtu.be/G9eC5Q_dUOg
https://app.keysurvey.com/f/41731244/aa39/
https://www.bcmanagement.com/bcm-program-research
mailto:info@bcmanagement.com
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Executive Summary

The 22nd Edition Compensation Report for Resiliency Professionals highlights how different
factors may impact a professional’s earning potential and our annual study assesses not only
years of experience, job titles, degree, and certifications, but also real-world experience and
leadership skills. This complimentary report details key findings and trends for both permanently
employed professionals as well as contract/temporary/self-employed consultants within the
Resiliency (Business Continuity, Disaster Recovery, Crisis Management, and Emergency
Management) profession on a global scale. The report highlights several trends and insights that
remained consistent with 2023, albeit with a slight downturn in the market. Before you delve
iInto the data analysis and career resiliency pro tips presented in this report, let's first examine
some important key findings beyond the global data points highlighted under the insights
section on this page and discuss the current employment market (and future outlook) for
Resiliency professionals.

Globally, the data reveals a moderate 4.1% uptick in yearly earnings for independent
consultants, along with an almost 10% surge in average hourly rates compared to 2023,
However, amidst this positive development, the data also indicates a marginal global decline of
2.5% in the average annual base compensation for full-time, permanent professionals. This
decrease represents a significant shift from the 7% growth reported globally last year,
prompting us to conduct a more thorough analysis of the data. Upon further investigation, we
found that the study consistently attracted a balanced representation of professionals

participating from 2023 to 2024 - with similar percentages across job titles, years of experience,

and other factors. Subsequently, we extended our analysis by examining compensations for
those countries with the highest number of respondents consistently over the past two years
and discovered growth in annual earnings. The data highlights the following for the three
countries with the most study participants in 2023 and 2024.

Change in Average Annual Base Compensation from 2023 to 2024:

e Canada (6% of study respondents): 1T 8.4%
e United Kingdom (8% of study respondents):. 1T 8.1%
e United States of America (58% of study respondents). 1T 2.4%

While all of the data points above present a more positive outlook compared to the 2.5%
decline in the global average annual base compensation reported this year, it's worth noting
that in 2023, there was a significant surge in compensation for full-time, permanently
employed professionals in the USA. During that period, there was an average annual base
compensation increase of 10% from 2022 to 2023. The question arises: should the profession

be worried about this considerable shift in the average annual compensation increase in the
USA, from 10% to 2.4%, and what might the future hold?

INSIGHTS

Global Full-time/Permanent Compensation
(Avg. Annual Base Compensation for all Respondents - USD)

$131,387 ’ 2.5%*

Global Full-time/Permanent Distribution of
Compensations (USD)

$10,000 - $380,000

Global Independent/Self-Employed Consultant

Compensation
(Avg. Annual Compensation for all Respondents - USD)

$140,097 4 4.1%*

Global Independent/Self-Employed Consultant
Distribution of Compensations (USD)

$10,000 - $335,000

Global Average Low & High Hourly Rate
(All Independent/Self-Employed Consultants - USD)

LOW HIGH

s106 § 3.8% $177 4 9.9%*

*From 2023
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Executive Summary

In short, no. In 2023, Resiliency professionals found themselves in a favorable position as
global financial markets were rebounding post the COVID-19 pandemic. In the US specifically,
the unemployment rate reached a 50-year low, and GDP growth was on an upward trajectory.
Moreover, our data indicated a significant uptick in organizations planning to hire Resiliency
professionals, surpassing 30% in both 2022 and 2023—an increase from 25% in 2021 and
14% in 2018. While the drop from a 10% to a 2.4% increase may seem drastic, it's worth
noting that the average annual compensation increase for Resiliency professionals in the US
has historically hovered around 2.5% over the past 25 years. The 10% surge observed In
2023 marked the highest increase recorded since we began analyzing compensation data In
2000, and compensations have been consistently rising for Resiliency professionals since
2020 (average annual base compensation increased in the USA from $129,192 in 2020 to
$157,918 in 2024).

Fortunately, the job market has been remarkably buoyant for our profession post the
COVID-19 pandemic. Despite a recent moderation, which should be seen as a necessary
adjustment since ongoing compensation surges would be unsustainable, what lies ahead?
Let's explore the positive impacts and challenges in the job market, specifically for Resiliency
professionals.

Positives:

e Cyber concerns, geopolitical conflicts, supplier/third-party resiliency, archaic technology
upgrades, regulatory demands, and cloud migrations have prompted the continued demand
for resiliency professionals (up from 14% looking to add personnel in 2018 to 39% in
2024), with increased visibility and involvement of the C-suite driving this demand.

e A continued tight labor market with the Baby Boomer generation retiring coupled with
many organizations preferring hybrid personnel. Both factors have significantly narrowed
the available candidate pool. Additionally, the unemployment rate for the USA has been
below 4% for 26 consecutive months.

e The CEO confidence also improved in Q1 2024 for the first time in 2 years.

Challenges:

e (Global inflation impacting organizations with higher labor costs, delayed expansion, and a
reduction in hiring.

e Geopolitical conflicts leading to economic uncertainty, changes in government regulations,
and international trade/supply chain disruptions.

e The political uncertainty ahead of the US elections resulting in cautious behavior (hiring
freezes or delays) in recruitment decisions.

INSIGHTS

Professionals with an Advanced Degree
‘l 84%
Respondents Who are Certified

B3 si1%

Professionals who have Designhed &
Implemented a Program from Scratch

(N 499 .1-3 T
0.6 49% - 1-3 Times

Professionals who have Activated a
Program/Plans During a Crisis

Z) 47% - 1-10 Times

Respondents & Public Speaking

@
Q 22% - 11+ Times
=



https://www.conference-board.org/topics/ceo-confidence
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Executive Summary

While compensation increases have tempered compared to 2023, this likely reflects a market
adjustment rather than a worrisome trend. Additionally, the Resiliency profession’s future job
market outlook appears resilient compared to other professions, driven by sustained demand
and increased recognition at the executive level. While we anticipate hiring decisions to
plateau or experience a slight dip, we expect that the hiring trends will continue to surpass
pre-pandemic levels.

How can this report benefit you and your organization? For over two decades,
professionals and organizations have depended on our compensation insights to make
informed decisions regarding compensation benchmarking, career planning, and recruitment
strategies. Our annual report provides valuable information to assess marketability, and we've
iIncluded several pro tips to kick-start your career planning goals - so dig in and enjoy!

We want to thank all of those who responded to the survey, our advisory board, and everyone
from the Witt O'Brien’'s (an Ambipar Response Company) team for their efforts in developing
this valuable report. Also, a special thank you to The Business Continuity Institute (The BCI)
for partnering with BC Management on this very important research endeavor.

Cheyene Marling, Hon MBC(I

Managing Director,
Witt O'Brien’s
cmarling@wittobriens.com

INSIGHTS

Professionals with Global Program Planning
Expertise (Administrative or Management)

a@ 47% - 4-15 Years

Participants Received from

4>
Se=s 54 Countries

2\ | /4

This report focuses on current annual compensation for
both full time, permanent employees and contract/
temporary/self-employed consultants. All
compensations were converted to the US dollar
currency for alignment in reporting purposes.
Additionally, we highlighted low and high hourly rates
for contract consultants. Participants were also able to
respond to the study as part-time, permanent employees,
currently unemployed, or retired, but these responses
were not included within the data assessment used for
this report. Those who confidentially participated in our
study also received a customized BCM Peer
Compensation Dashboard, tailored by their choice of
either job title or by years of experience. A customized
peer data assessment is essential for compensation
benchmarking. We encourage you to participate in our
compensation study by November 30, 2024 if you'd
like to receive a more in depth, customized peer
assessment.



mailto:cmarling@wittobriens.com
https://youtu.be/Z280RHhXoyU
https://youtu.be/2lF5NwyAMtw
https://www.bcmanagement.com/international-research-advisory-boa
https://wittobriens.com/about-us/meet-the-team
https://www.thebci.org/
https://youtu.be/G9eC5Q_dUOg
https://youtu.be/G9eC5Q_dUOg
https://app.keysurvey.com/f/41731244/aa39/

Compensation
by Geography
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Average Annual Base Compensation by Country

-Noted in Local Country Currency

KEY:

Full-time, Permanent/Self-employed, Independent Contract Consultants (only included based on humber of respondents)

Europe

Belgium
130,089 EUR
Bulgaria
64,429 BGN
Croatia
39,201 EUR
Denmark
852,877 DKK
Estonia
54,017 EUR

Finland
/0,356 EUR
Germany
93,780 EUR

Greece

92,530 EUR
Hungary
21,765,406 HUF
Iceland
9,712,541 ISK

Asia & Pacific

Australia

156,371 AUD/
180,372 AUD

Brisbane
134,257 AUD
Melbourne
159,470 AUD
Svydney
173,600 AUD

Ireland Sweden
86,460 EUR 592,552 SEK
Italy Switzerland
64,984 EUR 137,567 CHF
Netherlands

125,062 EUR

Portugal

50,048 EUR

Romania

91,795 RON

Serbia and Montenegro
5,394,532 RSD

Spain
/5,42 R

° i > EU_ 83,723 GBP
United Kingdom 160 555 CBP
England (London) 100,401 GBP
England (outside London) /4,871 GBP
Scotland 59,263 GBP
Wales 23,957 GBP

Hong Kong Japan

1,119,870 HKD

India Malaysia
28,52,144 INR/ 288,954 MYR
32,99,136 INR

11,901,315 JPY

New Zealand

138,137 NZD/
176,153 NZD

Philippines

1,986,661 PHP

Singapore
219,730 SGD

Taiwan
2,314,982 TwWD

Middle East

Qatar
99,770 QAR

United Arab

Emirates
334,506 AED

Saudi Arabia

812,653 SAR

Africa
Nigeria
55,562,500 NGN
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Average Annual Base Compensation by Country
-Noted in Local Country Currency

'F<EI‘I’§[, i ealtamoved. M denendont Comtract Cancuftant Average Annual Base Compensation
ull-time, Permanent/Self-employed, Independent Contract Consultants .
(only included based on number of respondents) (CAD) by Province
KEY:

Americas & Caribbean Full-time, Permanent Only
Barbados Canada 131,756 CAD
142,5¢1 880 British Columbia 124,300 CAD
Brazil Q
651,271 BRL Vancouver 129,787 CAD
Canada Manitoba 121,089 CAD
133,201 CAD/115,577 CAD 9
Chile Ontario 137,914 CAD
37,000,883 CLP

Durham/York 129,096 CAD
Colombia Q
199,178 897 COP ? Ottawa 112,253 CAD
Mexico Q Q Sudbury 127,108 CAD
1,871,891 MXN ? SW Ontario 136,601 CAD
Panama Q ¢ Toronto 150,332 CAD
130,000 PAB
Peru Quebec 109,329 CAD
356,142 PEN 9 Montreal 108,575 CAD

Trinidad and Tobago
357,701 TTD

United States of America
S157,918 USD/S159,125 USD
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(Full-time, Permanent)

Alabama $142,167
Birmingham $135,250
Arizona $181,430
East Phoenix $189,250
Phoenix $165,790
Arkansas $140,000
California $183,929
Los Angeles $199,714
Orange County $190,250
San Diego $150,333
San Francisco Bay Area $204,500
San Francisco Downtown $215,750
Colorado $164,855
Delaware $162,400
Florida $143,877
Tampa Bay/St. Petersburg $147,889

Average Annual Base Compensation (USD) by State (USA)

Georgia $166,767
Atlanta (Metropolitan) $168,291
lllinois $161,125
Chicago (Downtown Loop) $148,071
Chicago (Northwestern Suburbs) $146,874
Indiana $134,250
Kansas $113,160
Kansas City $105,200
Maryland $159,617
Frederick/Silver Spring $188,175
Massachusetts $166,810
Boston $156,000
Boston Suburbs $166,333
Framingham/Worcester $173,226
Michigan $137,620

Minnesota S$153,363
Minneapolis $144,042
St. Paul S153,480

Missouri S146,768
St. Louis S159,653

Nebraska S$131,854

New Jersey $206,250

New York S177,970
Buffalo S108,333
Rochester S205,152
New York City $149,250

North Carolina S158,234
Charlotte S147,577
Raleigh $169,744

Ohio S141,769
Cleveland S130,500
Columbus S154,250
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Average Annual Base Compensation (USD) by State (USA)

(Full-time, Permanent)

Oklahoma $119,667 South Carolina $129,667 Virginia $177.667
Columbia $118,600 Arlington $188,500
Oregon $158,740
Washington 165,125
Memphis $132 668 Seattle S179,600
Pennsyvlvania 159,689 - .
y > Nashuville $142,125 Washington, D.C. $185.000
Bethlehem/Reading/ $172,375 T
King of Prussia €xas 5155,279 Wisconsin $128,319
Philadelphia $167.730 Austin >122,150
Dallas S153,515
Houston S161,635

INSIGHTS

One of the most popular charts is the Average Base Compensation by Geography (by country or state/providence). Individuals want to know what the
average salaries are in their geographic location thinking that it is the best indicator of the value for their role. It is important to keep in mind;
however, that geography only plays one part out of the many factors that impact earning potential, especially since many professionals still work
remotely (45% indicated 100% remote or mostly remote).

Only those geographies with a significant response were included on this page and previous pages.

PRO TIP

We advise professionals, when reviewing our compensation reports, to identify where they stand in each of the charts and to take the average
of those numbers to determine an appropriate compensation target range. Location alone will not dictate your salary, just as any other skill set
alone should not dictate it. All factors combined can provide a fair market-value estimate.



https://youtu.be/Z280RHhXoyU

COMPENSATION BY
GENDER & ETHNICITY
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Compensation by Gender & Ethnicity

Average Annual Base Compensation by Gender
Full-time, Permanent (USD)

$120,733

$140,969

2%
Choose not

to disclose s 144,7 14

Average Low & High Hourly Rate by Gender
Self-Employed, Contract Consultants (USD)

$91 $149

Choose not
to disclose

INSIGHTS

The data findings indicated men on average out
earn their female counterparts by 16.7%. And
although men and women have similar
expertise in the following below, there were
some clear disparities between the two, which
are highlighted on the next page.

e Advanced degree

e Currently certified

e Global planning experience

e Level of separation from executive
committee

e Association board leadership

e Lead a Risk/BC/Resiliency committee

 Publishing experience

Although women are less likely to work as
independent consultants (31% versus 65%), on
average they out earned their male
counterparts by a staggering 84.6%.

Average full-time, permanent compensation

w +16.7%

Average hourly rate for consultants

a +84.6%
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Compensation by Gender & Ethnicity

Men v. Women Top 5 Careers

Top 5 most prevalent careers leading to a Business Continuity/Resiliency
or related role.

e Men have more years of total work experience (20+
vears) (69% versus 58%) and men have more years of
experience (10+ years) in Business Continuity/
Resiliency (57% versus 50%).

e More men are in management roles (Vice President and
higher) (50% versus 42%).

e Men have more experience building a Business
Continuity/Resiliency program from the ground up
(55% versus 42%).

e Men are more likely to receive a higher bonus (42% of
men received a bonus of 15% or higher compared to 27%
of women).

e Men are more experienced activating a program during
a Crisis (43% versus 33%).

i Female
8%

Consultant

1%

Administrative

6 Male
9%

Consultant

9%

IT - Operations

0 0
* Men are more experienced in staff management (49% 5 /0 7 /0 _
versus 29% indicated 11+ years). Student Military Services
0
5% 2%
PRO TIP Finance IT - Systems
Watch this video to gain insight on how to better utilize our
compensation report when benchmarking your own fair market-value 5 % 4%
estimate. Additionally, a customized Resiliency Compensation Peer i
Dashboard is available to all professionals who confidentially Government Risk Management

contribute to our compensation study by November 30, 2024.
Learn more about our studies and complimentary dashboards.

- Operational


https://youtu.be/Z280RHhXoyU
https://youtu.be/G9eC5Q_dUOg
https://youtu.be/G9eC5Q_dUOg
https://app.keysurvey.com/f/41731244/aa39/
https://www.bcmanagement.com/bc-compensation-study
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Compensation by Gender & Ethnicity

Average Annual Base Compensation by Ethnicity Average Low & High Hourly Rate by Ethnicity
Full-time, Permanent (USD) Self-Employed, Contract Consultants (USD)
African American/Black 3% African American/Black 2%
_
American Indian & Alaska Native (AIAN) <1% American Indian & Alaska Native (AIAN) 0%

$265,000 _
Asian (includes Central Asian, East Asian, Asian (includes Central Asian, East Asian,
South Asian & Southeast Asian) 13% South Asian & Southeast Asian) 10%
EEETEY 5110
Asian & Pacific Islander American (APIA) 1% Asian & Pacific Islander American (APIA) 0%
_
Caribbean 1% Caribbean 2%
__ $92.185 $60.  $150
Caucasian 69% Caucasian 49%
_$140,505 $156 $241
Hispanic/Latinx/o/a 6% Hispanic/Latinx/o/a 10%
8153219 $92 $137
Middle Eastern/West Asian 1% Middle Eastern/West Asian 4%
$116 $231
Multi-racial 3% Multi-racial 8%

$159,958 ~ $83 8113

Other 4% Other 10%

$98,023

Choose not to disclose 3% Choose not to disclose 8%
$100

INSIGHTS
The data findings for both permanently employed and contract consultant equally indicated that the majority of respondents (69% & 49%, respectively)

noted Caucasian. As a profession, we need to strive for increased diversity. A diverse workforce improves creativity, innovation, and strategic
thinking because individuals coming from different backgrounds draw upon their unique experiences, which inspires new approaches to

resilience management.
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Compensation by Job Title &
Reporting Structure

Average Annual Base Compensation by Job Title

Full-time, Permanent (USD)

Entry-level/Analyst

Planner/Coordinator/Administrator

Subject Matter Expert/Technologist/
Engineer (Non-manager)

Solution Architect

Manager/Assistant Vice President/
Program Manager

Regional Lead/Manager

Global Program Manager

Vice President/Director

Global Program Head

Chief Officer

Sales/Marketing/Product Management:
Non-Management

Other

Consultant*

Sr. Consultant*
Managing Consultant/Program Manager*

Sr. Manager/Director*
Practice Leader/Principal*

Global Practice Leader/Principal*

Principal/President*

*Full-time, permanently employed professionals who
indicated consulting roles with professional services (I.E.
BDO, Cognizant, D&T, E&Y, Insight, KPMG, Kyndryl, KPMG, and
others).

18

INSIGHTS

Study respondents were provided generic job titles
and corresponding job descriptions, which can be
found on page 68. The purpose of these generic

job descriptions is to provide a level of

conformity when assessing the data. A Program
Manager (as an example) may have different levels
of responsibilities between different
organizations.

The data indicated that a slight majority of the
respondents (17%) noted Manager/Assistance
Vice President/Program Manager, which was
defined within the study as “program management
for an entire division, corporation, or government
sector (local country only). No staff management.”
We did notice that this job level indicated quite
a distribution in base compensations globally
(517,749 to $225,000 USD).

1% of respondents globally indicated Entry-level/
Analyst with a compensation distribution
between $14,460 to $120,000 USD while 2%
noted Chief Officer with a compensation
distribution of $96,690 to $245,000 USD,
which is substantially lower than the high

of $570,000 USD noted last year. Typically, a
Chief Officer is a Chief Risk Officer, Chief Security
Officer, or another similar role and these
professionals tend to manage the Business
Continuity/Resiliency program among other
responsibilities.

13% of the full-time, permanently employed
professionals indicated consulting roles with
professional services (I.€. D&T, KPMG, Kyndryl,
etc.) and the average annual base compensation
for all permanently employed consultants was
$123,255 USD with a compensation
distribution of $13,255 USD to $336,000 USD.
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Compensation by Job Title &
Reporting Structure

INSIGHTS

It's crucial to position the Business Continuity/
Average Annual Base Compensation by Level of Separation Resilience Management program for maximum

from Executive Management visibility at the executive management level.

Fuli-time, Permanent (USD) When assessing the data findings for level of

separation from the executive management team
by job title we discovered:

$156,804

e 41% of Vice President level or higher were
positioned at the CXO level or one layer below.
e 40% of Global Program Heads or higher were

1 $139,600 positioned at the CXO level or one layer below.
e 89% of CXO professionals were positioned at
the CXO level or one layer below.
2 31% $145,746

A majority (76%) of respondents noted 1 to 3
levels of separation from the executive

23% $127,372 management team.

Of those positioned 0 to 2 levels from the
4 13% $122,145 executive management team:

W

> 0
$119,467 ' 67 /0

5

6 $80,685 @ 3 1%
A

7+ $74,083
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Compensation by Years Experience

Average Annual Base Compensation by Years Total INSIGHTS

Working Experience Years of total work experience refers to the

Full-time, Permanent (USD) amount of time the respondent has been working
overall, not just within Resiliency (Business

Less than 1 year <1% Continuity, Disaster Recovery, Crisis Management,

1-3 years $59,429 or Emergency Management). When comparing the

4 - 6 years $74.542 years of total work experience to years expertise

7 - 10 years $98.934 In Resiliency, we discovered that 56% of the

11 - 15 years $123.029 respondents have 16 - 35 years total working

16 - 20 years $127.948 expertise while 55% have been working within

21 - 25 years 17% $143,612 a Resiliency planning role for 7 - 20 years.

26 - 30 years $148,484 N _

31 - 35 years $151 646 Additionally, 66% of the professmn_als have

36 - 40 years $143,313 over 20 years of total work experience, but

41 - 45 years $133.871 only 2_1% m_chcate_t_hat same al_nount .of work

46 - 50 years $138.158 experience in Resiliency pIannlng. Thls

51+ years $145.526 indicates that an overwhelming majority of

Resiliency professionals are focused on another
discipline before settling on their current role/
career.

A Majority of Professionals were in a Previous Career

Prior to Resiliency Planning It is common for the average compensation to

>t decline for more experienced professionals as
individuals will tend to trade compensation for a

work/life balance.
20 .

15 | PRO TIP

B Total Work Experience
y BCM Experience Resiliency professionals on average spend 15

10 years in another profession. Managers should
consider this when hiring as candidates will likely
. \ have excellent transferable skills (outside of
Resiliency planning) that will elevate their
. compensation objectives.
% I I I I I I I I I ~ i ~ I
Less 1-3 4-6 7-10 11-15 16-20 21-25 26-30 31-35 36-40 41+

than years years years years years years vyears years years years
1 year
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Compensation by Years Experience

Average Annual Base Compensation by Previous Career
Full-time, Permanent (USD)

Top 10 Paying Career Paths Leading to Resiliency Planning

On Average for Previous Career Paths Receiving 3%+ of the Respondents.

Finance

Operations

Consultant

IT-Operations

Risk Management-
Enterprise

Military Services

IT-Systems

Management

Program
Management

Risk
Management-
Operational

4% $149,017
$139,483

10% $144,894

7% $152,989

4% $131,676

5% $145,954

3% $148,429

DATA HIGHLIGHTS

12% of the top paying previous careers leading to
Resiliency planning have an IT focus, while 8%
noted a previous focus in Risk Management.

TOP CAREER PATHS

Consultant: 9%

IT-Operations: 7%

Government: 4%

IT-Systems: 4%

Military Services: 4%

Risk Management-Enterprise: 4%
Governance/Risk/Compliance (GRC): 4%

Risk Management-Operational: 4%

LESS LIKELY CAREER PATHS

Environmental Assessment/Remediation: 1%
IT-Cloud Services: 1%

Supply Chain Management: 1%
Training: 1%

Risk Management-Insurance: <1%
Third Party/Critical Supplier/\Vendor
Management: <1%

Asset Protection: <1%

|IT-Database Administration: <1%
IT-Virtualization: <1%

Marketing: <1%




WITT OBRIEN'S
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response

Compensation by Years Experience

Discipline Expertise as a Percent of Overall Responsibilities

Leading Disciplines & the Percent of Overall Responsibilities

Business Continuity Process (Business Focus) 13% 13% 19% 28%

2% | 2%

Crisis Management/Incident Management 34% 30% 21% 12% |
1% | 2%

Emergency Management 70% VI 6% 5% |
2% | 2%

IT Resiliency (Disaster Recovery/IT Focus) 57% 21% 12% 6% [
Resilience M t (Operational/ 1) €%

esilience Management (Operationa 547, 150, 9% 9%

Enterprise/Organizational) |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H 0% H 1-10% 11-25% 26-50% m 51-75% 75%+

Professionals noted their discipline expertise as a percentage of their overall responsibilities. From 32 different disciplines included in the
study, the following above consumed the majority of daily responsibilities on average.

PRO TIP

Our customized Resliliency Compensation Dashboards highlight earning potential for all the above disciplines along with others not highlighted above
(audit, change management, compliance, cyber resilience, governance/risk/compliance, media crisis management, enterprise risk management, technology

risk, information security, supplier resiliency, and third-party risk management). Participate in our annual Resilience Compensation Study by
November 30, 2024 to receive your very own customized Resiliency Compensation Peer Dashboard.



https://youtu.be/G9eC5Q_dUOg
https://app.keysurvey.com/f/41731244/aa39/
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Compensation by Years Experience

Average Annual Base Compensation by Years Business Continuity Planning Experience
Full-time, Permanent (USD)
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Average Annual Base Compensation by Years Crisis/Incident Management Experience
Full-time, Permanent (USD)

$200,000 20%
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Compensation by Years Experience

Average Annual Base Compensation by Years IT Resiliency Experience
Full-time, Permanent (USD)

$200,000 20%
$150,000 ~ . 15%
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$50,000 ] . 5%

$0 — — 0%
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Average Annual Base Compensation by Years Resilience Management (Operational, Enterprise,

Organizational) Experience
Full-time, Permanent (USD)
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Note: For reporting purposes we chose to highlight average base compensation by years of experience in Business Continuity, Crisis Management, IT Resiliency, and Resilience Management as the data
findings indicated that the study participants were more involved in<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>